iHelp Meeting Minutes - 13th November 2008

Present: Diana Allen, Doug Brooke, Kevin Dempster, Sonny Gehardt, Richard John. Leighton West 

Apologies: Nil

--------------------------------------------------------------------------------------------------------

Meeting Opened 7.15 pm

* ASN Trial Status (D Allen)


Doug and Diana have tried this mail system. There seems to be little interest from the membership as many already have Google Mail. Could be useful for a small number of members.

* Helpdesk is Best article for PC Update (volunteer)


Diana has prepared a prototype document which was discussed. She is to make a few alterations and re-submit.



* FAQ on Mozilla Thunderbird progress (D Allen)


Diana has completed this, a copy of which is to be emailed to Richard and Kevin for Review. Richard will then post the information in HTML prior to asking Stan or James to upload.



* Recompense for iHelpers (status update)


Recompense for telephone calls to ihelpers is currently 40 c per call; adequate to cover Telstra, Optus or any VoIP account. In addition all helpers receive a free dial-up account which is mostly useful to casual helpers. However it remains to formalise a fixed broadband dollar refund (Approx 50% of costs) paid to ihelpers who spend at least 4 hours (1/2 day) per week helping members. This matter will be taken up with the new President or committee so that a consistent approach can be made.



* Recruiting new iHelpers (eg Mohan Gupta)


Leighton will prepare a notice for announcement by SIG Leaders. A copy of which will be sent to George Skarbek, and James Cox



* Listing of Common Mail Servers (see below)

mail.aanet.com.au, mail.optusnet.com.au, mail.tpg.com.au, mail.westnet.com.au, mail.iprimus.com.au


mail.netspace.net.au, mail.vodafone.net.au, mail.iinet.net.au


mail melbpc.org.au


mail.bigpond.com, mail.gmail.com
Any other Servers that iHelpers can advise would be appreciated for general information.


* Use of VoIP for STD/Mobile access to all members, and privacy (L West)


Apart from Sonny who is still using dial-up, most helpers have broadband and have tried VoIP. Besides the obvious cost savings, this enables members to be economically called on their STD or Mobile phones. If a VoIP number is allocated the iHelper can limit incoming calls to times when his/her router is running.



* Referrals to Hardware SIG and Workshop day (L West)


This is always a backup service for problems which can not be easily fixed on the phone. Remember to ask the member to phone the SIG leader before attending with a problem computer.



* Modem Firmware Upgrades (L West)


Some Broadband problems have been fixed by upgrading the firmware on Netcomm ADSL Modems. Driver updates can also be tried with dial-up modems having trouble with the 9697-4000 number, or by installing the Standard 56k modem driver.

* Double handling of Email Jobs (M Andrus)


There is no reason why this should occur if the job is accepted as soon as a phone call to the member is answered. For dial-up iHelpers the job should be accepted before disconnecting from the database and re-listed if a phone call cannot be established.

* Item for next meeting


The monthly CD will be reviewed at the next meeting to see if mpc2008.exe is still being installed in the root directory. If not we may have to take the matter further with the committee to ensure compliance with our needs in future.

* Convenor for next Meeting


Kevin Dempster will be acting from the next meeting, scheduled for the second Thursday in February, i.e. 12th February 2009.

Meeting Closed 9.32 pm

Leighton West

Acting iHelp Convenor  

