
Melbourne PC – iHelp Meeting Minutes

Thursday 25th June 2020
Time: 7.30pm – 10.00pm

Place: 3CX WebMeeting

Present: 
Dave Simpson (Convener), Leighton West (Secretary), Cedric Wyndham (HVA Mng), Mike Allison (Dial-Help Mng), Bert Alesich, Harry Lewis (O365. Part attendance)
Apologies: 
Kevin Dempster, Richard Solly
1. Minutes of the Last Meeting
a. Minutes from previous iHelp Meeting on 28th Nov 2019 were confirmed as true and correct. (Moved Cedric Wyndham, Seconded Dave Simpson).
2. Should we give a Reset Pw over the phone
a. It was agreed that all passwords should go to the members’ alternative Email address or Mobile phone (SMS), and noted on our Database. Leighton mentioned that storing them on our computer is undesirable, as this could become a security problem. 

3. Substitute Email or Mobile numbers for Pw
a. Where the member only has the one email address and no Mobile phone, they can authorise us to send to their spouse, adult child or a relative.


4. Occasional Postings required for the Teams site
a. The Teams site is being developed to make personal contact with other competent Helpers in MelbPC. There are currently 51 listed who we can contact for advice or may be recruited one day for iHelp.
b. If you have a problem, a solution, or something to discuss, a few lines here may be helpful to us all.  If we don’t use this facility it will become redundant and we may lose a golden opportunity.
5. Discussion of the Transition to G-Suite plans
a. It was generally agreed to remain neutral on this subject and pass any inquiries to the Transition Team, until we see what the committee is going to offer, where our record system finishes up, and what our members experience is with G-suite.
b. We are all equal here, so our representative to the Committee should report to us, everything that could possibly affect iHelp.
6. Demonstration of Videos on WebMeeting
a. It was demonstrated that the updated 3CX, works in the new Edge (Chromium), does not need any add-ons, and can indeed transmit videos. A music video was broadcast and the lip sync was found quite satisfactory.
7. Reports to Committee to include HVA & Dial Help
a. We equally accept our responsibility to the committee, so ask that future reports of our activity, include any items of interest from HVA and Dial-Help.

8. Blitz on old Outlook.com Email accounts
a. The presence of unused Personal accounts at Outlook.com was of concern to us last month because of the difficulty this causes some members using the main MelbPC Member Login. We agreed to defer this until the future of our Email service is determined.
9. Update on Website Phone entries and Media folders
a. The format of phone numbers on the Edit Member Details page and also on the Renew Membership form on our instructions, has been programmed by Audienceware to facilitate searching on our Report nMS spreadsheet. This previously took a lot of time to correct at every update.
b. A new add-on to Word Press has enabled us to sort all our Media items in one place and remove redundant files. This process required all links on our website and the Development site to be rebuilt.

10. Finding another member for the iHelp Team
a. An advertisement for iHelpers has been placed on MelbPC |Home Page |Current Notices. This together with advertisements in PCUpdate may help us to get another Volunteer.
11. August Monthly Meeting speaker from iHelp
a. Harry has volunteered to give a talk on behalf of iHelp at the August Monthly Meeting. He will source an alternative speaker just in case, he is unavailable.
12. Other Business
a. Discussion of, PureChat and the need to reply quickly, or the caller is transferred to email. Answered visitors are recorded as (PureChat) under “Problem” on our database. About 20% of those visitors are diverted to Email and may not show up on our records as PureChat sourced. 
b. Harry mentioned a plan to issue Mobile phones to staff.  Leighton advised our phone contract has been reviewed and is now in the hands of the Treasurer. For $80/mth we can have unlimited mobile calls which looks attractive since they frequently cost us $20 excess/mth. It is also expected that SMS will become available to 3CX later this year.

13. Next Meeting
a. The next iHelp meeting will be held in approximately 6 months.

b. This meeting has been recorded and will be available online shortly at our MS Stream website.
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